
 
  

 

 

 

 

 

 

 

Whether your PSAP serves a single community, or a consolidated 
multi-agency, multi-jurisdictional operation, Valor CAD is 
configurable to meet your unique needs. For the dispatcher and 
the units in the field, Valor CAD provides timely, up-to-date, and 
detailed information about the nature and location of an incident, the people 
and vehicles involved, and any hazardous conditions at the location of the 
incident.  It also incorporates client specific SOP QA (Standard Operating Procedures Question & Answer) 
to help dispatchers interview reporting parties, document their responses, and ensure that all operational-
required steps are completed during the lifecycle of an event. 

Select Highlights  

✓ Dispatch - PSAP and secondary Command Center operate synergistically 
✓ Mobile Dispatch - Laptop, Smartphone, Tablet 
✓ Calls may be generated via 911, non-emergency line, or officer-initiated 
✓ Mass Notification 
✓ Mapping 
✓ SOP Question & Answer 
✓ Recommended units based on agency type, event type, zone, time of day, day of week 
✓ Agency-defined Command Line with English terminology, function keys or mouse driven for efficiency 
✓ Unit Safety Timer with visual alert based on event type 
✓ Stacked and Reassigned Calls 
✓ Hospital Diversion to account for overflow during crisis situations 
✓ Ad-hoc Reports with graphs 
✓ User-defined fields 
✓ Disaster Recovery Model 
✓ Cloud-Based, Premise-Based, or Hybrid
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