
 
  

 

 

 

 

 

 

 

Operating in a proactive, systematic model with intel from multiple 
sources creates a dynamic link to known offenders and other 
incidents.  Your suspect today may have been an offender in a 
previous incident.  Valor RMS allows you to easily manage all aspects of the 
records and case management workflow, while allowing customization to suit 
your needs. From point of call initiation, the incident data is gathered, expanded, referenced and 
extended throughout your operational cycle, creating a spectrum of information from dispatch to final 
case management.  Valor RMS software makes sure your reports are validated and compliant with 
federal, state and local reporting requirements such as UCR and NIBRS. 

Select Highlights  

✓ Incident Report with Supplemental Reports 
✓ Mobile Field-based Reports 
✓ Property & Evidence with Bar Coding and detailed Chain of Custody 
✓ Case Management 
✓ Valor Parallel Data Query for accessing legacy records 
✓ Enterprise-wide Visual Link Analysis 
✓ Wants and Warrants 
✓ Citations 
✓ Citizen Contact 
✓ Inventory 
✓ Permits 
✓ Training 
✓ Vehicle Maintenance 
✓ Ad-hoc Reports with Graphs 
✓ User-defined fields for agency specific requirements 
✓ Cloud-based, Premise-based, or Hybrid 
✓ Highly configurable, Ninth Generation

VALOR RMS
PUBLIC SAFETY

V I S U A L  A N A L Y T I C S  P R O V I D E  A  P R O A C T I V E  
A P P R O A C H  T O  K N O W I N G  T H E  O P P O S I T I O N
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Whether your PSAP serves a single community, or a consolidated 
multi-agency, multi-jurisdictional operation, Valor CAD is 
configurable to meet your unique needs. For the dispatcher and 
the units in the field, Valor CAD provides timely, up-to-date, and 
detailed information about the nature and location of an incident, the people 
and vehicles involved, and any hazardous conditions at the location of the 
incident.  It also incorporates client specific SOP QA (Standard Operating Procedures Question & Answer) 
to help dispatchers interview reporting parties, document their responses, and ensure that all operational-
required steps are completed during the lifecycle of an event. 

Select Highlights  

✓ Dispatch - PSAP and secondary Command Center operate synergistically 
✓ Mobile Dispatch - Laptop, Smartphone, Tablet 
✓ Calls may be generated via 911, non-emergency line, or officer-initiated 
✓ Mass Notification 
✓ Mapping 
✓ SOP Question & Answer 
✓ Recommended units based on agency type, event type, zone, time of day, day of week 
✓ Agency-defined Command Line with English terminology, function keys or mouse driven for efficiency 
✓ Unit Safety Timer with visual alert based on event type 
✓ Stacked and Reassigned Calls 
✓ Hospital Diversion to account for overflow during crisis situations 
✓ Ad-hoc Reports with graphs 
✓ User-defined fields 
✓ Disaster Recovery Model 
✓ Cloud-Based, Premise-Based, or Hybrid
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VALOR CAD
PUBLIC SAFETY

P R O T E C T I N G  Y O U R  C O M M U N I T Y  A N D  
T H O S E  W H O  S E R V E



 
  

 

 

 

 

 

The Valor Mobile platform is an extension of your desktop. Open bi-directional communication with your 
comm center for added safety measures and arrive on scene more informed.  View active call data and 
SOP’s to verify real-time, detailed incident status, while your dispatcher monitors your location and time 
on scene.   

Complete your incident response with your state-specific Field-based Incident Report to maximize 
efficient operations.  Access historical data, associations and relationships on scene prior to releasing the 
offender.  

Select Features  

Laptop, Smartphone, Tablet 
✓ Dispatch 
✓ Mapping 
✓ AVL 

Laptop 
✓ Field-based Reporting  
✓ Field Interview 
✓ NCIC lookup

VALOR MOBILE

PUBLIC SAFETY

I N F O R M A T I O N  W H E N  Y O U  N E E D  I T ,  W H E R E  Y O U  N E E D  I T

Mobile - Night Mode  
Dispatch

Mobile - Day Mode 
Field-Based Reporting

Mobile  
Dispatch
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